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1 Introduction

This National WASH Sector Contingency Plan has been developed to ensure an effective and timely response to the
life- saving humanitarian needs of persons affected from the possible emergency scenarios identified for the West Bank
and Gaza. The aim of the document is to provide an operational framework for the Government, UN agencies and
NGO’s (international and local) in case of an emergency.

The Contingency Plan and Emergency Preparedness and Response was developed based on the outcome of two
workshops held in Gaza in June 2016 and West Bank in July 2016 with the participation of Water Sector partners,
Government counterparts as well as stakeholders and service providers.

The plan is not intended to replace any similar existing document of Government or the need of individual agencies
related to their own planning, mandate and role within the WASH Sector. The National WASH Sector/Cluster
Contingency Plan aims to provide a common coordination platform during the planning and intervention phases required
in order to respond in a timely and effective manner in case of an emergency.

The Contingency Plan will be a live document that will need to be updated as needed, taking in consideration the
situation changes in the country as well as continuing to clarify the roles and responsibilities of the active WASH partners
present at the time of the revision. The Contingency Plan should be revised every six months unless there is a drastic
change in the situation.

The WASH Sector Contingency Plan is an operational framework for partners working in the sector and is in-line with
the Inter-Agency Contingency Plan (IACP) developed in May 2016 by United Nations Office for Coordination of
Humanitarian Affairs (OCHA) in the State of Palestine.

1.1 Background

Since September 2015, in the West Bank, the current escalation of violence has resulted in Israeli and Palestinian
deaths and injuries, property damage, large numbers of arrests, restrictions on Palestinian freedom of movement, and
disruptions in the provision of services. Stabbing attacks, stone throwing, demonstrations and clashes have been
reported often on a daily basis between Palestinians and the Israeli Defense Forces (IDF). Checkpoints, refugee camps
remain friction points and tensions are often observed around schools at opening and closing time.

In 2016, in Gaza and the West Bank there have been 64 Palestinian deaths bringing the total to more than 200?! since
the beginning of the clashes. In addition there have been more than 1,900 injuries since the beginning of the year.

In Gaza, the situation is tense with protest and demonstrations taking place near the fence and in front of UN agencies
and NGO offices. There have been seven Palestinians fatalities during clashes along the dividing fence. The situation
continues to be tense with frequent exchange of fire between the sides.

While the August 2014 ceasefire between Israel and Hamas has largely held, there have been incidents of rockets
launched from Gaza into Israel, as well as Israeli airstrikes and shootings in the areas along the perimeter fence in Gaza
during the first half of 2016.

Since the end of the conflict, restrictions in construction and WASH materials has had a significant negative impact in
the rebuilding and development of Water, Sanitation and Hygiene sector. Several WASH items are included in the “dual-
use” list which makes them not available and restricted from entering in Gaza. In addition, shortage of electricity and
fuel to operate the WASH facilities have contributed in lowering access to basic services for communities, increasing
the risk of health and sanitation diseases.

Several additional checkpoints have been established especially in East Jerusalem and Hebron area, affecting
movement and access of more than 70,000 people. In East Jerusalem the situation is more volatile with “flying
checkpoints” being raised and moved to other areas, making movement and access unpredictable for residents.

1 According to the OCHA Protection of Civilians Report — May 2016
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Although the escalation of violence has not resulted in restriction of movements or operational constraints for the WASH
Sector partners, there is the possibility of such limitations affecting the WASH services delivery in Gaza, West Bank and
East Jerusalem.

In view of the above and the consequences of a possible situation degradation or escalation of conflict, this document
aims to provide a common set of contingency interventions and activities for the WASH partners based on the scenarios
identified by the Humanitarian Country Team (HCT) in consultation with all clusters operating in the State of Palestine.

1.2 WASH Sector Institutional Framework

The Palestinian Water Authority (PWA) is the Water Sector leading institution in the State of Palestine. The PWA is
responsible for managing all the water resources in Palestine, applying principles of integrated and sustainable
management of water resources.

Under the new Water Law (2014), the regulatory function on service provision would be entrusted to an independent
Water Sector Regulatory Council (WSRC) headed by a Chairperson. The service provision would be carried out by a
National Water Company, water users associations and Regional Water Utilities

While the West Bank Water Department (WBWD) acts as a Bulk Service Provider, in Gaza the Coastal Municipalities
Water Utility (CMWU) acts as the service provider, in addition to the private sector. Small amounts of water supplied in
bulk from the Israeli side (around 7.5 MCM/year) is administered by PWA in Gaza in the light of absence of a bulk water
service provider.

1.2.1 Role of WASH entities at national and sub-national levels

Entity/ Geographical Area WEST BANK GAZA

Palestinian Water Authority (PWA) Policy Maker and Water Resources Management
Coastal Municipalities Water Utility (CMWU) Service provider
Water Sector Regulatory Council (WSRC) Regulator

West Bank Water Department (WBWD) Service provider

MoLG/ Municipalities Service provider Service provider
Joint Service Councils Service provider Service provider
Village Councils Service provider

Private Sector Service provider

(N/NNGOs Service facilitators Service facilitators

The WASH Sector/Cluster coordination structure at the national level consists of a WASH Sector Coordinator based in
the Palestinian Water Authority, along with a UNICEF-supported Information Management Officer (IMO) for the West
Bank. The process of transitioning of the functions from the WASH Cluster Coordinator to the PWA was completed in
June 2016.

In Gaza the WASH Cluster will continue to function as per IASC guidelines with a dedicated Sub-national WASH Cluster
Coordinator, supported by UNICEF. There are also five area focal points in each governorate in Gaza from NGO
partners which work closely with the sub-cluster coordinator (see attached ToR).

1.2.2 The NGO Focal Points for the WASH sub-cluster in Gaza are the following:

Save the Children North Gaza
OXFAM GB Gaza City
GvC Middle Area
ACF Khan Younis
Islamic Relief Rafah
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Organizati
on

Functional Title

Email Address

Mobile
Phone

WATSAN Project

Husain Qanoo’ SC Coordinator hussain.gano@savethechildren.org 059 8947729
North Gaza Hamdi Motair CcCMwu Water Department Jabalia h_mutair@hotmail.com 059 9189145
Rajab Al Angah CMWU Beit Hanoun WWTP ankah_eng@yahoo.com 059 9414942
Mahmoud Shatat Oxfam GB | WASH Program Manager MShatat@oxfam.org.uk 059 2361636
Sebastien Truffaut UNICEF WASH Specialist struffaut@unicef.org 059 9118841
Rafiq Abed UNRWA Eg:ﬂh"gig‘;‘rﬂ’g‘f”m' r.abed@unrwa.org 059 9815455
Maher Alnajjar cmwu | GMWU Deputy Director m_najjar60@cmwu.ps 059 9267104
Gaza Strip General
Mohamad Al-Halabi MoG International Cooperation mhalabi@mogaza.org 059 9815608
Francois Boher ICRC Head of Wathab program ?az_wath_ab@icrc.org 059 9255384
rboher@icrc.org
Maher Alnajjar CcCMwu CMWU Gaza City focal point | m_najjar60@cmwu.ps 059 9267104
Saad El Atbash CMWU CMWU Gaza powersupply2007 @hotmail.com 05 99815655
Middle Area Mohanad Abunada GvC Area Manager gvcgaza@gvc-italia.org, 0599701523
Hasan Barak cMwuU CMWU middle area mam@cmwu.ps 059 9608580
Khan Yunis Adel Abu- Ikmeil ACF WASH Program Manager aabuikmeil@pt.acfspain.org 059 8912922
Hatem Al Taif CMwWU CMWU Khan Younis hatem.tayef@cmwu.ps 059 9170915
Rafah Mohammed Abweni CMwU CMWU Rafah m.ebweini@cmwu.ps 059 9304133
Tamer Zuhri IR program manager t.zuhri@irpal.ps 059 9609611
Monther Shoblak CcMwuU CMWU Director General monthersh@cmwu.ps 059 9267108
National Zaidan Dahman CcCMwuU CMWU Cluster focal point zdhman@cmwu.ps 059 9189226
Counterparts Rebhy Al Sheikh PWA Deputy Head of PWA Gaza ralsheikh@pwa-gpmu.org 059 9267103
Mahmoud Abed Latif PWA PWA Cluster focal point mabhlatif@yahoo.com 059 9329683

2 Scenarios Identified (Inter-Agency Contingency Plan)

The scenarios identified are included in the Inter-Agency Contingency Plan prepared by OCHA in collaboration with the
respective clusters. The National WASH Sector/Cluster Contingency Plan will elaborate and give detailed intervention
priorities and work plan in case of a sudden emergency based on the agreed scenarios.

2.1 Violence and Unrest in the West Bank and East Jerusalem

Due to a variety of causes, unrest and violence breaks out across the West Bank, which are easily exacerbated
by actions by either side. The West Bank as a whole will experience mass protests, clashes with and between
the Israeli army and the PA security forces, along with an increase in settler violence.

The Israeli authorities will severely restrict access and movement throughout the West Bank (similar to the
situation in 2003 when more than 700 closures were in place). Curfews and closures of specific areas could
also occur.
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2.1.1 Effects on WASH Sector partners Programmes:

e Movement restrictions and closures will affect the implementation of existing programmes including monitoring,
reporting, responding and service delivery for water and sanitation by the government and WASH partners.

e Regular and emergency assistance will be interrupted, affecting approximately 800,000 Palestinians in the West
Bank.

e Approximately 100,000 Palestinians who live adjacent to settler communities and other vulnerable areas will be
affected and face reduced access to WASH services resulting in deterioration of health services and increase
risk of diseases.

2.1.2 Humanitarian WASH Consequences based on the scenario for West Bank:

e An estimated 800,000 people affected and in need of assistance.

e WASH services required for 300,000 people leaving in access restricted areas and, damages and deterioration
of WASH systems.

e Approximately 200,000 people will lack access to safe drinking water, 100,000 in need of basic sanitation and
hygiene services.

o Electricity disruptions resulting in need for fuel to operate WASH facilities.

2.2 Gaza escalation of violence with bombardment and/or incursion

There are aerial and artillery strikes against government offices, security positions and the offices / bases of
various Palestinian factions, including targeting of infrastructure in Gaza — bridges, roads and the power
station. Incursions by Israeli ground forces occur throughout the length of the Gaza Strip.

Israeli forces may re-occupy parts of the Gaza Strip for up to several weeks at a time. The ARA will be extended
further into Gaza along the north and eastern boundaries (beyond the current exclusion range declared by the
Israeli forces to be 300m). Urban areas east of Salah ad-Din road will be increasingly targeted.

There will be an imposition of curfews by Israeli forces in areas under its control. Following an escalation of
hostilities between Israel and Palestinian armed factions in Gaza, a large-scale Israeli offensive could be the
result of, or cause for the violence and unrest inside the Gaza Strip as in the scenario above.

2.2.1 Summary of early warning indicators and triggers - Gaza

Reduction of WASH operations to less than 50% of normal caseload

Customer payment for water services drops to 30%

More than 50% of critical equipment and consumables missing across the WASH sector
Seven days of without primary solid waste collection, particularly in urban areas

2.2.2 Effects on WASH Sector partners Programmes:

e Decrease in access to vital WASH services and detrimental effects on livelihoods resulting in an increased
number of Palestinians needing assistance.

e Decreased WASH Sectors ability to deliver essential WASH services and depletion of existing supplies and
stocks.

e Elevated risk for WASH Sector partner's staff as the security situation deteriorates affecting programmes
implementation and carrying out maintenance and repairs of WASH facilities.
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2.2.3 Assumptions based on the scenario for Gaza:

e An estimated 1,100,000 people affected and in need of assistance.

o WASH services required for 600,000 people including IDP’s and structural damages to WASH systems.
Approximately 400,000 people will lack access to safe drinking water, 200,000 in need of basic sanitation and
hygiene services.

An estimated 500 water and sanitation facilities in need of repairs.

Extensive damages to the water systems, wastewater facilities, water points and storage.

Additional electricity disruptions resulting in greater need for fuel to operate WASH facilities.

Restricted and unsafe movement for WASH staff conducting manual operation and repairs n WASH facilities.

3 Key Strategies Identified

Key strategies identified by the WASH Sector Partners:

3.1 Respond to emergency WASH needs of affected population and contribute to restore
normalcy in their lives by providing safe access to water, sanitation and hygiene.

e Provision of safe drinking water for the immediate needs, securing quantity and quality of minimum standards
of water supplies and sanitation and hygiene items for the affected population.

e Provision of basic access to sanitation facilities, provision of hygiene items, hygiene promotion and
community activities

e Provision of wastewater and solid waste management.

3.2 Ensure and facilitate the coordination of all WASH actors in emergency situations in
collaboration with partners.

¢ Rapid needs assessment, coordination with UN agencies, NGO’s, respective ministries and information
sharing about immediate needs and response capacities.

Inclusion of key humanitarian actors and Coordination with national/local authorities

Coordination with state institutions, local civil society and other relevant actors

Participation in the humanitarian coordination mechanisms and forums.

Monitoring and data collection to identify needs and gaps, as well as status of water networks, wastewater
services and sanitation.

4 Planning assumptions, supply for Gaza, West Bank and East Jerusalem

4.1 Depending on partner capacity and financing the following supply preparedness
activities are outlined as follows:

= Key stocks need to be in place to allow for a one-month remote response. Iltems should be considered based
on their usual lead times, bulkiness, level of difficulty to acquire, criticality to maintain limited programme
intervention.
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= Key stocks primarily kept in the Government counterparts, Service Providers and WASH Partners
warehouses. As co-lead of the WASH Cluster/Sector UNICEF warehouses could be used and the capacity
may need expansion as a result.

= Explore the possibility of additional key hygiene items (soap, diapers, sanitary pads, anti-lice shampoo,
washing powder) through the existing e-voucher programmes for water distribution. An agreement on the
procedures need to be prepared in advance and signed by the involved partners (i.e. how much funds would
be made available, to whom would funds be disbursed and scale-up procedures, etc.).

= Long term agreements with local suppliers for provision of materials and services in place.

4.2 Considering the above and partner’s recommendations during the preparation
workshops in Gaza and West Bank, additional key stocked supplies should consist of:

= Family Hygiene kits, which includes diapers, toothbrushes and toothpaste, soap, detergent, toilet paper, towels,
shampoo, sanitary pads and washing powder;

= Additional spare parts for repairs in water and wastewater facilities;

= Water storage and distribution materials for drinking water and domestic use (storage tanks, bladders, jerry
cans);

= Water treatment and purification materials (water purification tablets, chlorine);

= Water quality testing kits (microbiological and chemical);

= Fuel, generators and transportation vehicles for water and wastewater management.

In addition to the above, main service providers and WASH partners should have continuously consumable stocks
available as part of their activities, through replenishment of their planned programme implementation stocks.
Although not necessarily the highest level of programme criticality, it is considered useful to maintain a small buffer of
the following:

= Collapsible water tanks and bladders (5m?3 and 10m3);
Collapsible jerry cans, rigid jerry cans with taps and cover;
= Water disinfection chlorine tablets;

= Liquid chlorine 10%-12% concentration;

Family hygiene Kits.

5 Emergency Response Action Plan

This contingency plan has been developed to ensure an effective and timely response to the lifesaving humanitarian
needs of persons in the State of Palestine. The contingency plan takes into account lessons learned identified from the
responses to previous conflicts in the country.

5.1 West Bank and East Jerusalem:

5.1.1 Water, Sanitation and Hygiene Cluster Strategic objectives:

O Respond to emergency WASH needs of affected population and contribute to restore normalcy in
their lives by providing safe access to water, sanitation and hygiene.

O Ensure and facilitate the coordination of all actors in emergency situations in collaboration with
partners.
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5.1.2 Activities:
e WASH Sector Coordination mechanism in place, overall coordination with partners led by PWA.
e Ensure coordination with local water service providers and private sector contractors.
e Provision of sufficient water and sanitation supplies (water trucking, sanitation and hygiene items, mobile
latrines) as required.
Ensure water quality at household level.
Distribution of family hygiene kits.
Rehabilitation of damaged water systems.
Scale-up the provision of water/sanitation and hygiene items to affected communities through the e-voucher
programme.

5.1.3 Prepositioned stocks and materials available and additional required - West Bank

According to the Capacity Mapping exercise conducted, based on the responses received from partners in West Bank
there is no dedicated funding for emergency response. Also most of the partners who responded indicated that their
agency does not have a contingency plan in place. Storage and transportation capacities are in place and could be
mobilized at short notice.?

In the West Bank, prepositioning of materials is not recommended and at the moment there are no materials
dedicated to emergency response from the WASH Sector partners. Long-Term Agreements (LTA) with local service
providers are not existing at the moment and should be put in place immediately, in order to have sufficient WASH
materials in case of the scenarios identified. In addition to agreements already in place by WASH sector partners
established to support their regular and recurring programmes, other agreements and items can be added to support
WASH in Emergencies response such as water trucks, water storage tanks, spare parts for water pumps and
sanitation/hygiene items.

Although prepositioning is not a high priority in West Bank as most of the materials needed are available locally,
during the preparation workshop, the WASH sector partners recommended the following WASH items to be
prepositioned in order to respond to emergencies as per the scenarios identified:

5.1.3.1 EMERGENCY SUPPLIES REQUIRED

ORGANIZATION \ MATERIALS QUANTITY BUDGET \ LOCATION

Spare parts for WASH repairs (fittings, pipes, pumps) n/a $250,000

Family Hygiene kits (possibility of a LTA to be explored

as first choice) 6,000 $270,000 Hebron,
PWA, UNICEF, . . - . . . Bethlehem,
ACF, GVC, PHG, M|cro.b|olog|caI/water quality testing kits 20 $72,000 Jericho, Nablus,
MA’AN, other Chlorine 50 m? $80,000 Tubas, Salfit,
WASH Sector Generators to operate WASH facilities 10 $86,000 T”'k?‘r_m' Jenin,
Partners Qalgilia

Household water storage tanks ( agreement with

- o 200 $247,000
existing vendors on availability of stocks)
Water Quality Laboratories supplies n/a $50,000
| TOTAL $1,055,000 |

2 See attached Annex V - Capacity Mapping / Prepositioning of materials document
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5.2 Gaza

5.2.1 Water, Sanitation and Hygiene Cluster Strategic objectives:

O Respond to emergency WASH needs of affected population and contribute to restore normalcy in
their lives by providing safe access to water, sanitation and hygiene.

O Ensure and facilitate the coordination of all actors in emergency situations in collaboration with
partners.

O Coordinate with ICRC, requests for clearance for WASH repairs and interventions during hostilities
and in a conflict scenario. ( see Annex V — Access to critical public services during conflict
Contingency Plan)

5.2.2 Activities:
e WASH Cluster Coordination mechanism in place and WASH Coordination meetings take place regularly.
e Undertake WASH Rapid Needs assessment exercises, identification of number of affected population and
services needed.
Provision of water and sanitation supplies (hygiene kits, water tanks, water purification tablets) as required.
Provision of drinking water through water trucking and scale up of the e-voucher programme.
Provision of Hygiene Kits to households and Health Centers.
Rehabilitation of water networks.
Rehabilitation of waste water networks.
Provision of fuel for the operation of WASH facilities.
Supply chlorine for disinfection of water systems.
Distribution of hygiene kits to the affected families and health centers.
Rehabilitation of damaged WASH systems and water distribution lines.
Provision of WASH items to Designated Emergency Centers (DES).

5.2.3 Coordination with ICRC and CMWU/PWA on the daily operation and maintenance of water

production and distribution system during a conflict scenario.

Referring to the document shared by the CMWU? detailing their daily emergency and vital operations and
maintenance activities during the last conflict, a plan* was developed by ICRC in order to coordinate all requests for
maintenance and repair interventions during a period of conflict. The main objectives of the plan are:

e Ensure services (or at least a minimum level) are provided during conflict times;

e Coordinate with local authorities in order to ensure the safety of staff conducting assessments, repairs,
maintenance and daily operation of distribution valves, which require manual opening and closing in order to
distribute water in different zones in Gaza.

The diagrams below demonstrates the interaction between ICRC coordination unit and various actors as well as the
WASH cluster position in the safety plan:

3 See document attached in annex IX - List of emergency and vital operation and maintenance interventions

4 See document attached in annex VII: ICRC - Maintaining access to critical public services during conflict — WASH Sector Contingency Plan in
Gaza
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Figure 1: Roles and responsibilities of WASH Cluster, PWA, CMWU and ICRC in the contingency plan for maintaining
access to critical public services during conflict.>

5.2.4 Prepositioned stocks and materials available and additional required - Gaza

According to the Capacity Mapping exercise conducted, based on the responses received from partners in Gaza, several
WASH cluster partners have either materials prepositioned or available dedicated budget for emergency response.
CMWU has seven warehouses across Gaza (see table 5.2.4.1 below) with materials earmarked for emergencies only
funded by ICRC. Additional storage and transportation capacities are in place and can be mobilized at short notice in
case of an emergency.® Half of the partners who responded indicated that their respective agencies have a contingency
plan in place.

List of available stocks and additional supplies required:

5 See document attached in annex VII: ICRC - Maintaining access to critical public services during conflict - WASH Sector Contingency Plan in
Gaza

6 See document attached in annex IX - List of emergency and vital operation and maintenance interventions
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5.2.4.1 AVAILABLE EMERGENCY SUPPLIES

ORGANIZATION ‘ MATERIALS QUANTITY BUDGET ‘ LOCATION
Emergency marked WASH materials for repairs of Beit Hanoun, Beit Lahia,
CMWU water systems and water distribution line (pipes, water Jabalia, Gaza City,
filters, connections, submersible water pumps, diesel See annex Il $700,000 Nuseirat, Deir al Balah,,
generators, repair kits for chlorine dosing pumps) Khan Younis, Rafah
Family Hygiene kits 2,000 $91,500
UNICEF Chlorine (Sodium hypochlorite 10%-12%) 10 m3 $16,000 Ashkelon
Household chlorine tablets 1,080,000 $4,300
Beit Hanoun, Neit Lahia,
Om An Nasser, Gaza,
Mograga, Juhor Ed Dik;
Agreement with local water vendors and water tanks Nusseirat, Maghaza, Wadi
GVC n/a n/a . :
producers Salga,Bani Suhaila,
Khuzaa, Khan Jounis,
Qarara, Rafah: Shuka,
Swedish Camp
. . . All Gaza
Save the Children | Hygiene kits and emergency response fund 4,500 $200,000
OXEAM Agreement Wlth ;hree private water vendors and 15 n/a n/a Rafah, Gaza City
private desalination plants
WASH materials prepositioned in Designated
UNRWA Emergency Shelters for 100,000 IDP’s (see ANNEX 11 n/a n/a All Gaza
to come shortly)
PUI Two sets of water pumps, 30 m3 per hour 2 $7,200 Khan Younis, Middle Area,

Rafah

$1,019,000

Based on the assumptions under the Gaza scenarios and taking into account the available materials above, there is
need for additional materials to be prepositioned. Taking into account that UNRWA has materials to respond for 100,000
people and the WASH cluster partners combined can serve another 100,000 people in need, the following materials are
recommended to be prepositioned to respond to the needs of an additional 100,000 people with water and 50,000 with
sanitation and hygiene services:

5.2.4.2

ORGANIZATION

CMWU, PWA,
NICEF, ACF,
VC, Save the

Children, OXFAM

GB World Vision,

UNRWA, PHG,

other WASH

Cluster Partners

ADDITIONAL EMERGENCY SUPPLIES REQUIRED

7 Procurement of materials is ongoing, to be prepositioned in Gaza shortly
8 HTH 67-70% concentrate would be a better choice but is not allowed to enter Gaza

9 Mobile toilets/showers to be used in 14 Designated Emergency Shelters identified in addition to the UNRWA emergency shelters

MATERIALS QUANTITY BUDGET
Collapsible water tanks 5 m? and 10 m? three of each $9,100
Collapsible Jerry cans 20l 8,500 $21,000
Chlorine (10-12% concentrate)® 50 m3 $80,000
Water testing kits 20 $72,000
Chlorine tablets 3,000,000 $13,500
Mobile toilets/showers?® 14 $65,800
Generators 50kvA 10 $86,000
Water tanks for domestic and drinking water 1,5m? 200 $247,000
Additional spare parts for CMWU (see annex lllI) n/a n/a
 TOTAL $593,100

LOCATION

Gaza City, Beit Hanoun,

Beit Lahia, Jabalia, Gaza
City, Middle Area, Khan

Younis, Rafah
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6 Minimum Preparedness and Response Actions

WASH Sector / Cluster Coordination Arrangements

O Coordination of key humanitarian actors with national/local authorities, state institutions, local civil society and

other relevant actors;
O Adequate emergency preparedness;

O Appropriate planning and strategy development for an emergency response;

Activity Focal Point Tentative Deadline Status

=  WASH Sector Coordination Meeting in West Bank PWA/Mageda Alawneh Monthly Ongoing

=  WASH Cluster Coordination Meeting in Gaza PWA/UNICEF/Yasser Nassar Monthly Ongoing

=  WASH Cluster technical working group on DES WASH Cluster Ongoing

. \évaﬁiH in Emergencies Training for partners | Gaza and West PWA/UNICEE December 2016 Planned

= Identification of WASH crltlcql |nstallleltt.|on/Coord|nate with PWA, CMWU, ICRC/WASH December 2016 Ongoing
ICRC for protection and repairs activities Cluster

Capacity Development and Standard Dissemination

O Promotion and support for training and capacity building for Coordination in PWA in West Bank and Gaza and

Cluster Coordinator/IM in Gaza.

Activity Focal Point Tentative Deadline Status
. o - UNICEF/PWA Once by the end of Completed for
Cluster Coordination Training 2016 PWA
. - UNICEF/PWA One session
Information Management Training December 2016 completed.
=  Capacity building for service provides and local partners PWA March 2017 As required
=  Support IM position in PWA / fixed term position UNICEF/PWA March 2017

Information Management
O Effective needs assessment and analysis;

O Adequate monitoring and evaluation of humanitarian projects;

O Support the WASH Sector and sub-cluster in Gaza in liaising with the Humanitarian actors (HNO, HRP process,

OCHA ICCG meetings).

Activity Focal Point Tentative Deadline Status

= Training in Rapid Needs assessments in case of an .
Emergency for PWA and IM Officer UNICEF/PWA As required

n (T)ﬁlgérrlg in Humanitarian Performance Monitoring for IM UNICEE Next available session

= Mapplng of partners involved in emergency response and PWA IM/UNICEE September 2016 Ongoing
available resources

=  Standard IM tools func_tlon_al (4W, assessment tools, PWA IM/UNICEE December 2016 Ongoing
dashboards and coordination

Contingency stocks management
O Adequate emergency preparedness;

O Provision of assistance or services as a last resort by agency lead.

Activity Focal Point Tentative Deadline Status

= Prepositioning of WASH materials in Gaza (family hygiene .
kits, chlorine, water chlorination tablets) UNICEF September 2016 Ongoing

= Longterm agreements with local providers in West Bank PWA/UNICEE December 2016 Planned
(water trucking, solid waste management)

= Long term agreements with private service contractors in Gaza PWA/CMWU/UNICEE Continuous Planned
(water trucking, water storage, hygiene items)

= Decentralization of warehouses in Gaza PWA/CMWU/UNICEF/WFP
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7 State of Palestine - National WASH Sector Contingency Plan

This contingency plan has been developed to ensure an effective, coordinated and timely humanitarian response to isolated or displaced population.

Activities to meet the emergency needs and achieve the results as per Agency/Organization involved in .
. S . . o Location Response phase
strategic objectives implementation of the activities
1. Emergency Preparedness and Response activities:
1.1 WASH Sector/Cluster Coordination Meetings PWA/UNICEF Gaza, West Bank Preparedness
1.2 WASH in Emergencies Training for partners in Gaza and West Bank UNICEF/PWA Gaza, West Bank Preparedness
13 Stand By agreements with private service providers (water trucking, solid waste PWA/UNICEEWASH Cluster Partners Gaza, West Bank Preparedness
management)
1.4 Capacity building for service provides and local partners PWA/CMWU/WASH Cluster Gaza, West Bank Preparedness
15 Establish long term agreement_s with Ipca_l _suppllers for sanitation and hygiene materials, PWA/CMWUMWASH Cluster Gaza, West Bank Preparedness
water, storage tanks and chlorine availability.
1.6 Mapping of WASH service suppliers (local market availability) PWA/CMWU/WASH Cluster Gaza, West Bank Preparedness
2. Respond to emergency WASH needs of affected population and contribute to restore normalcy in their lives by providing safe access to water, sanitation and
hygiene:
. . o . -, . PWA/CMWU/WASH .
2.1 Rapid needs assessment, identify immediate/critical needs in WASH Cluster/UNICEE/OCHA Gaza, West Bank First 48hrs
. . _ PWA/CMWU/WASH -
2.2 Initial needs assessment of fuel requirements, damages to storage and WASH facilities Cluster/UNICEE/OCHA Gaza, West Bank First 48hrs
23 Provision adequate quantity of safe drinking and domestic water through water trucking to PWA/CMWUMASH Cluster Partners Gaza, West Bank First two weeks
affected households
24 Provision adequate quantity of safe drinking and domestic water through water trucking to PWA/CMWUMWASH Cluster Partners Gaza First 48hrs, f|rst_two
designated emergency shelters weeks, two to six weeks
25 Distribution of hygiene kits to affected households and health centers PWA/CMWU/WASH Cluster Partners Gaza, West Bank First two weeks
2.6 Provision of solid waste/wastewaters services (mobile latrines, disinfectant) PWA/CMWU/WASH Cluster Partners Gaza, West Bank First two weeks
2.7 Provision of fuel and chlorine for normal operation of WASH systems PWA/CMWU/WASH Cluster Partners Gaza, West Bank Two to six weeks
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Provision water and sanitation supplies (hygiene kits, water tanks, water purification tablets)

2.8 as required. PWA/CMWU/WASH Cluster Partners Gaza, West Bank Two to six weeks
29 Rehabilitation of damaged water systems and water distribution lines CMWU/WASH Cluster Partners Gaza Two to six weeks
2.10 | Continued distribution of hygiene kits to affected households and health centers PWA/CMWU/WASH Cluster Partners Gaza, West Bank Two to six weeks
2.11 | Provision of water and sanitation/hygiene items through the e-voucher programme PWA/CMWU/UNICEF/WFP Gaza, West Bank Two to six weeks
2.13 | Rehabilitation of damaged or depleted water systems PWA/UNICEF/WASH Sector West Bank Two to six weeks

sure and facilitate the coordination of all actors in emergency situations in collaboration with partners.

WASH Cluster Coordination mechanism in place and WASH Coordination meetings take

First 48hrs, first two

3.1 PWA/WASH Cluster/UNICEF Gaza, West Bank .
place regularly and/or as per needs weeks, two to six weeks

3.2 Provide input to Flash Appeal for funding of activities PWA/CMWU/WASH Cluster Gaza, West Bank First 48hrs

3.3 Inter-Cluster needs assessment in coordination with other clusters OCHA/MWASH Cluster Gaza, West Bank First two weeks

3.4 Coordinate with other clusters (Health & Nutrition, Education) in responding to needs in PWA/WASH Cluster/OCHA Gaza, West Bank Two to six weeks
Health Centers and schools ( used as emergency centers)

35 Streng_the_n the WASH CIuster/Intgr-agency coordlnfsmon, participation in Inter Agency WASH Cluster/OCHA Gaza, West Bank Two to six weeks
Coordination Group (ICCG) meetings and other national coordination structures.

3.6 Ensure coordination of local water service provider and private contractors PWA/CMWU/WASH Cluster Gaza, West Bank Two to six weeks

3.7 Conduct more comprehensive needs assessment (MIRA) OCHA/WASH Cluster/PWA/CMWU Gaza, West Bank Two to six weeks
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ANNEX | — KEY CONTACTS in Gaza and West Bank

Key contacts in Gaza:

Function

Telephone number

E-mail address

Yasser Nassar

WASH Cluster Coordinator

059 8934713

ynassar@unicef.org

Rhebi EI Sheikh

Deputy Head PWA

059 9267103

ralsheikh@pwa-gpmu.org

Monther Issa Shoblaq

CMWU Director General

059 9267108

monthersh@cmwu.ps

Tania McBride

UNICEF Chief of Field Office

059 9674391

tmcbride@unicef.org

Katleen Maes

OCHA Head of Gaza Office

059 2911047

maes@un.org

Keith Ursel

WFP Head of Gaza Office

059 8902579

keith.ursel@wfp.org

Francois Boher

ICRC Head of Water and Habitat
Department

059 9255385

gaz_wathab@icrc.org

Key contacts in West Bank:

Name

Majeda Alawneh

Function

PWA Coordination Focal Point

Telephone number

059 8928293

E-mail address

malawneh@msn.com

Gregor von Medeazza

UNICEF Chief of WASH

054 7787609

gvonmedeazza@unicef.org

Ali Khatib

WASH Sector Information Manager

059 8949955

akhatib@unicef.org

David Carden

OCHA Head of Office

054 3311801

carden@un.org

Alicia Burke

OCHA Humanitarian Affairs Officer

054 3311829

burke@un.org

Mathew Ryder

OCHA West Bank Field Coordinator

054 3311840

ryderm@un.org
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ANNEX Il — WASH Sector/Cluster Partners Contact List

Organization

Organization type

WASH Sector/Cluster Partners Contact List

Function

Location

E-mail address

Phone number

ACF INGO Adel Abu- [kmeil WASH Program Manager Gaza aabuikmeil@pt.acfspain.org 059 8912922
ACF INGO Ammar Atallah Imraiziq WASH Program Manager Hebron West Bank aimraizig@pt.acfspain.org 059 7949133
ACF INGO David Makin-Taylor Technical Coordinator SoP dmakin-taylor@pt.acfspain.org 059 7828525
ACF INGO Gonzalo Codina Country Director SoP gcodina@pt.acfspain.org 059 8912924
ACF INGO Hozayfa Yazji Deputy Head of Base Gaza hyazji@pt.acfspain.org 059 7245873
ACF INGO Lorraine Leete Advocacy Coordinator SoP lleete@pt.acfspain.org 059 5941305
ACF INGO Mohammed Aymareh Head of Base Hebron West Bank mamayreh@pt.acfspain.org 059 8912923
ACF INGO Mohammed Amro WASH Head of Project Hebron West Bank mamro@pt.acfspain.org 059 5988836
ACF INGO Maha Ashour WASH Field Officer Gaza mashour@pt.acfspain.org 059 2108023
ACF INGO Salem Nasser FSL Program Manager Hebron West Bank shaser@pt.acfspain.org 059 7949136
ACPP INGO Paula Herravz Middle East Representative SoP middleeast@acpp.com 822 ggg;ggg
ACPP INGO Kirsten Ruiperriz SoP orientemedio@acpp.com
ACTED INGO Ingrid Beauquis Project Development Officer West Bank ingrid.beauquis@acted.org 059 2333239
ACTED INGO Shehab Zahda Emergency Programme Manager West Bank shehab.zahda@acted.org 059 2070015
ActionAid INGO Baker Amr Community Facilitator West Bank baker.amr@actionaid.org
ActionAid INGO Brendan Ross SoP brendan.ross@actionaid.org 059 7803055
ActionAid INGO Ibrahim Ibraigeth West Bank Program Manager West Bank ibrahim.lbraigheth@actionaid.org
gl Dameer HL_Jm_an Palestinian NGO Mohammad Bardaweel Project Coordinator Gaza lawyer.justice@hotmail.com

ights Association
Al Hag Palestinian NGO Tom Palmer SoP tom.alhag@gmail.com 059 7647504
ANERA INGO Nahed Al Weheidi Gaza nahedw@gmail.com 082 820329
ARIJ Palestinian NGO Jane Hilal Head of Water and Environment Research | \yoqipank | jane@arij.org 059 8944732

Department
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ARIJ Palestinian NGO Nadine Sahouri Research Associate West Bank nsahouri@arij.org
Australian Aid Donor Mr Paul Roche Head of Cooperation SoP paul.roche@dfat.gov.au 054 3309046
Australian Aid Donor Tawfic Raad Program Manager SoP tawfic.raad@dfat.gov.au 022 425318
Au:_;trlan Representative Donor Au_strlan Representative SoP ramallah@ada.gv.at 022 401477
Office Office
AVSI INGO Luis Maria Sisto Country Representative SoP luis.sisto@avsi.org 054 3242629
CARE INGO Rene Celaya SoP rcelaya@carewbg.org 054 7797724
CARITAS INGO lyad Aburdeineh Programme Officer West Bank projects2@caritasjr.org 026 287574
CERAI INGO Jorge Cavero Redondo Regllonal Coordmat_or for Eastern SoP jorge.cavero@cerai.org 034 695760875
Mediterranean Basin
CESVI INGOs Mr Marco Verber Project Manager West Bank emergency_jer@cesvioverseas.org 059 2859990
CESVI INGOs Tatiana Olivero Country Representative West Bank jerusalem@cesvioverseas.org 054 7670948
CHF INGOs Lana Abu Hijalh Country Director SoP labuhijleh@chf-pal.org 059 9413101
MA'AN Palestinian NGO Mohamed EI Sharif Gaza m.shareef@maan-ctr.org 059 7500306
Christian Aid INGO Azam El-Saqga Gaza azzam_sk@hotmail.com 059 9323391
CIDA Donor Naela Shawar Development Officer SoP Naela.Shawar@international.gc.ca 059 9114311
SoP
CISP INGO Natascia Riccardi Administrator Officer administrator@cisp-palestine.org 053 5444581
CISP INGO Adalgisa Caraffini Country Representative SoP cisp@cisp-palestine.org 053 2204471
CISP INGO Mousa Salaymeh WASH Engineer SoP reporting@cisp-palestine.org 053 5444583
CMWU PA Maher Najjar Gaza m_najjar60@cmwu.ps
CMWU PA Yasmine H. Bashir g;g{:e;ts Coordinator & Fund Raising Gaza ybasheer@cmwu.ps 059 9167654
CMWU PA Zidan Dahman Customer Service Manager Gaza zdhman@cmwu.ps 059 9189226
COOPI INGO Francesco De Rosa Country Representative Gaza hom.jerusalem@coopi.org 054 5602514
CRS INGO Hilary DuBose Head of Programs SoP Hilary.Dubose@crs.org
Danish Rep. Office Donor Esther Lonstrup Head of Cooperation SoP estlon@um.dk 057 7263401
Darb for Water Supply Private Sector Nidal Attallah Project Development Officer West Bank n.atallah@darb-Itd.com 059 7155710
DCA INGO George Majaj Program Officer West Bank gdfm.palestine@dca.dk 054 3446572
DCA INGO Nidal Hamdouna Livelihoods Coordinator Gaza nham@dca.dk 059 5941301
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DFID Donor Deborah Baglole Gaza d-baglole@dfid.gov.uk

DKH INGO Ahmad Safi Representative for Gaza and DRR Advisor Gaza safi.ahmad74@gmail.com 059 5739474
Disaster Waste INGO Gary Moris-lveson Director SoP gary@disasterwaste.org 044 7854054308
Recovery DWR

ECHO Donor Christophe Gadrey Head of Office SoP christophe.gadrey@echofield.eu 054 9795372
ECHO Donor Lina Rabadi PO Jerusalem Office SoP lina.rabadi@echofield.eu 054 9795366
ECHO Donor Suranga Mallawa Technical Assistant Gaza suranga.mallawa@echofield.eu 054 7355292
EHCRS INGO Ilhab Lubbad Director Gaza lubbad@ehcrs.org 059 8982213
EMCC Private Sector Rifat Diab Director Gaza emcc@emcc.ps 059 9761590
EMCC Private Sector Rifat Rustom SoP rustom@ucas.edu.ps 059 9465520
EQA PA Anwar Attallah Director Gaza a_attallah@yahoo.com 059 2799990
EQA PA Ahmad Abu Thaher West Bank ahmadabuthaher@yahoo.com

EWASH Other Abeer shawish ATF Gaza Officer Gaza abeer@ewash.org 059 8910836
EWASH Other Camilla Corradin ATF Coordinator SoP camilla@ewash.org 059 277 8863
FAO UN Agency Azzam Saleh Head of Programme West Bank azzam.saleh@fao.org 054 8026712
FAO UN Agency Florent Eveillé Programme Support Expert SoP florent.eveille@fao.org 054 8026702
FAO UN Agency Julia Swaling Associate Water Resources Officer SoP julia.swaling@fao.org 054 8026907
Fondazione AVSI INGO Luis Maria Sisto West Bank luis.sisto@avsi.org

FPSC INGO Jose De La Guardia Representative SoP j.delaguardia@fundacionfpsc.org 058 7995664
FPSC INGO Manuel Cimadevilla Head of Mission West Bank m.cimadevilla@fundacionfpsc.org 054 6884879
French Consulate Donor Augustin Favereau Head of Cooperation Sop augustin.favereau@diplomatie.gouv.fr 025 914000
E;etnwcor:kCooperation Donor Yaser Abed Sop fcdpi@yahoo.fr

German Rep. Office Donor Bettina Kellersmann Head of Cooperation SoP wz-1l@rama.diplo.de

Global Vision Con INGO Fahid Rabah Director Gaza frabah@hotmail.com 059 9528047
Greenlife Trust Africa INGO Chipo Mbinya Gaza infor.greenlifetrustafrica@gmail.com

GVC INGO Emilie Debreuille Emergency Coordinator SoP emergency.coord@gvc-italia.org 059 4211377
GVC INGO Miriam T.R. Mendez Area Manager Gaza gvcgaza@gvc-italia.org 059 5521303
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GVC INGO Giovanni Cesari WASH Coordinator West Bank waterdistribution.pm@gvc-italia.org 059 5271198
Handicap International INGO Hamzeh Abu Baker Deputy Admin and Finance Manager SoP habubaker@hi-me.org 059 2059002
Handicap International INGO Yasin Ghazali Gaza yghazali@hi-me.org 059 2060723
HWE Palestinian NGO Amjad Aliewi Director General of HWE SoP hwe@hwe.org.ps 059 9592935
ICC (Near East Council . - . . L - .
of Churches) INGO Ramzi Zananiri Executive Director West Bank iccjer@netvision.net.il 054 4809727
ICRC INGO Andrea Buletti Water and Habitat Coordinator West Bank abuletti@icrc.org 052 6019135
ICRC INGO Francois Boher Head of Water and Habitat Dept. Gaza gaz_wathab@icrc.org 059 9255385
ICRC INGO Islam Al Boji Water and Habitat Engineer, Gaza Gaza gaz_wathab@icrc.org 059 8935461
ICRC INGO Ghadeer Jubeh Water and Habitat Engineer West Bank gjubeh@icrc.org 052 6019195
ICRC INGO Michael Talhami Water and Habitat Coordinator SoP mtalhami@icrc.org 096 2776739891
I0CC INGO Nael Younis Program Director Field Office Gaza nyounis@iocc.org 059 9855589
IR INGO Abdallah West Bank Info@irpal.ps 059 9545777
IR INGO Tamer Zuhri Gaza t.zuhri@irpal.ps 059 9609611
IRD INGO Naiem Mani Programme Director SoP nmani@ird-ps.org 059 9995515
Irish Rep. Office Donor Deirdre Bourke Deputy Head of Development SoP deirdre.bourke@dfat.ie 053 7629915
Islamic University égasggrrr;ﬁ & Abdelraouf EImanama Medical Technical Department Gaza elmanama@iugaza.edu 059 9465564
Islamic University Academia & Zeyad Abu Heen Environment and Earth Sciences Gaza zabuheen@iugaza.edu.ps 059 9603232
Research Department
Italian Cooperation Donor Alessandra Lentini West Bank lentini@itcoop-jer.org
Italian Cooperation Donor Chiara Sasso Emergency Program Director SoP sasso@itcoop-jer.org 054 3483906
Academia & .
IWE Research Adnan Ayesh Gaza a.aish@alazhar-gaza.edu
JICA Donor Saher YOUNIS West Bank saherjicapl@gmail.com
JICA Donor Saher Younis Gaza saherjicapl@gmail.com 082 835331
LACS Donor Yaser Shalabi SoP yshalabi@Iacs.ps 059 8574683
LRC Palestinian NGO Murad Alhousani Project Coordinator West Bank murad@Ircj.org 059 7916991
MA'AN Palestinian NGO Hossam Almadhoon Project Coordinator Gaza h.madhoun@maan-ctr.org 059 2533060
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MA'AN Palestinian NGO Mosab Hindi Programme Officer Gaza mosabh@maan-ctr.org 059 9493577
MA'AN Palestinian NGO Sami Al Sheikh Ali Monitoring and Evaluation Officer West Bank s.alsheikhali@maan-ctr.org 059 8579790
MA'AN Palestinian NGO Sami Baker WASH Coordinator West Bank sami@maan-ctr.org
deputy-
MDM INGO Heba Hamarna Gaza ) . . 059 8929124
fieldco.gaza.palestine@medecinsdumonde.net
MDM INGO Gaza fieldco.gaza.palestine@medecinsdumonde.net
MDM INGO Carole Martin Deschamp Head of Mission SoP genco.palestine@medecinsdumonde.net 059 8914260
MDM INGO Razan Izhiman SoP medcoassist. ndmpalestine@gmail.com 059 8929128
MECA INGO Josie Shields-Stromsness West Bank josie@mecaforpeace.org 059 5109999
MECA INGO Mona Elfara Gaza Strip Mona4Gaza@yahoo.com
MEDINA INGO Julie Renou Programme Coordinator Gaza coordination@solidarite-medina.org
MEDINA INGO Franck Carrey President of Medina Association Gaza franck.carrey@solidarite-medina.org
MEDINA INGO Najma Fares Local Coordinator Gaza najmafares@hotmail.com
; ; ; SoP
MENA PA Samer Kalbouneh Director of Projects Implementation and s_kalbouneh@yahoo.com 059 9674805
Follow up Department

Mercy Corps INGO Andy Dwonch Mission Director SoP adwonch@mercycorps.or 059 8349 493

Y ~orp y ycorps.org 054 9242295

SoP
Mercy Corps INGO Kara Krutsinger Program Support and Reporting Officer kkrutsinger@ps.mercycorps.org 059 5861865
Mercy Corps INGO Wafa Ulliyan Deputy Mission Director Gaza wulliyan@ps.mercycorps.org 059 9528602
Merlin INGO Brian McFadden Water Sanitation Hygiene Gaza merlin@watersanitationhygiene.org
. . Directeor of Climate Change and Drought R
MoA PA Ibtisam Abu Haija Management Dept. West Bank abuhaijaibtisam@yahoo.com 059 8999758
MoEHE PA Amjad Abu Kharma - Heqd Division of School Health SoP aabukharma@hotmail.com 059 9381818
Ehmedat Environment

gnga)(Mumupahty of PA Mohamad Al-Halabi Director of International Cooperation Gaza mhalabi74@yahoo.com; mhalabi@mogaza.org 059 9815608
MoH-Gaza PA Ayman Kh. El Ramlawi Health Inspector Gaza elramlawe@hotmail.com 059 9852266
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MoH-Gaza PA Khalid Tibi Head of Water Quality Control Dept. Gaza khtibi@yahoo.com 059 9391554
MoH-Gaza PA Moain Kariri Director of Health Education Dept. Gaza mueen.kariri@yahoo.com 059 9885149
MoLG PA Rula Tawil West Bank rulatawil@yahoo.com 056 8600670
MSF INGO Fabrice Vast Medical Coordinator SoP msff-jerusalem-medco@paris.msf.org 057 6566731
Muslim Hands Int. (UK) INGO Saed Saleh Director Gaza saed2000@hotmail.com 059 9719037
NCA/ACT INGO Ihab Barakat E:Tc:g:gr;ngloordinator Health and SoP Ihab.Barakat@nca.no 054 8357689
NCA/ACT INGO Samar Murad Emergency Program Coordinator SoP smu@nca.no 052 3561366
NDC Palestinian NGO Basema Bashir SoP info@ndc.ps

Netherlands Rep. Office | Donor Subha Ghannam Water and Private Sector SoP subha.ghannam@minbuza.nl 059 9644868
NPA Donor Mahmoud Hamada Programme Manager SoP mahmoudh@npaid.org 059 9993856
NRC INGO Fadi Shamisti SoP fadi.shamisti@nrc.no

NRC INGO Ghada Al Najjar Gaza ghada.alnajjar@nrc.no

NRC INGO lyad Abu Hamam Gaza iyad.hamam@nrc.no

OHCHR UN Agency Amina Abusafa Protection Cluster SoP aabusafa@ohchr.org

Overseas INGO Maria Luisa Rioli Overseas Local Administrator SoP miricli@overseas-onlus.org 059 9392306
Oxfam GB INGO Luay AlWuhaidi Programs Manager Gaza LAlwuhaidi@oxfam.org.uk 059 7550002
Oxfam GB INGO Mohammed Dahlan WASH Assistant Gaza mdahlan@oxfam.org.uk 059 8047478
Oxfam GB INGO Mahmoud Shatat WASH Program Manager Gaza mshatat@oxfam.org.uk 059 2361636
Oxfam Italy INGO Ahmed Sourani Programme Manager Gaza ahmed.sourani@oxfam.it 059 5858528
Oxfam Novib INGO Nickie Monga SoP nickie.monga@oxfamnovib.nl

PAH INGO Aleksandra Godziejewska Head of Mission SoP aleksandra.godziejewska@pah.org.pl 054 2576606
PARC Palestinian NGO Nida' Abu Al-Atta Gaza nidaa.atta@pal-arc.org 059 9954642
PCBS PA Safiya ibrahim West Bank sibrahim@pcbs.gov.ps

PCBS PA Zahran Khlaif West Bank zahran@pcbs.gov.ps

PEEP Palestinian NGO Rani Hemaid Gaza rani@paeep.ps

PEF Palestinian NGO Ahmed Al Gouty Water Voucher Team Leader Gaza ahm_eng07@hotmail.com 059 2185511
PEF Palestinian NGO Samir Al Nahal Project Manager Gaza engr_samir@hotmail.com 059 9776615

Page | 22



mailto:msff-jerusalem-medco@paris.msf.org
mailto:smu@nca.no
mailto:info@ndc.ps
mailto:subha.ghannam@minbuza.nl
mailto:mahmoudh@npaid.org
mailto:fadi.shamisti@nrc.no
mailto:aabusafa@ohchr.org
http://overseas-onlus.org/
mailto:aleksandra.godziejewska@pah.org.pl
mailto:rani@paeep.ps

ped

=

State of Palestine

Water Authority

Contact: Mageda Alawneh, Yasser Nassar

WASH Cluster
Water Sanation Hygiene

PEF Palestinian NGO Faiza Al Jojo Project Coordinator Gaza faiza3985@hotmail.com 059 7808076
PEF Palestinian NGO Mohamad Alnerab Executive manager Gaza sky5584@hotmail.com 059 9419815
PENGON Palestinian NGO Abeer Al Butmeh PENGON Coordinator SoP abeerpengon@yahoo.com 059 9776429
PENGON Palestinian NGO Alaa Abu Ein West Bank inffo@pengon.org 059 7434300
PHG Palestinian NGO Abdallah abe El Raziq West Bank abdallah_a_razeq@yahoo.com

PHG Palestinian NGO Ayman Rabi Director SoP ayman@phg.org 054 4629189
PHG Palestinian NGO Heba Harara Project Coordinator Gaza heba_19 ab@hotmail.com 059 7872796
PHG Palestinian NGO Riad Juninah Gaza Office Manager Gaza riyadjune@yahoo.com 059 9745442
PHG Palestinian NGO Sami Hamadan West Bank Sami@phg.org

PNGO Palestinian NGO Amjad Y. Shawwa PNGO Director Gaza amjad@pngo.net 059 9401297
PNGO Palestinian NGO Fidaa Fayad Sectors and Clusters Coordinator Gaza fidaafayad@gmail.com 059 9267879
PNREC INGO Mohammed Ghanim West Bank m.ghanim@pnrec.com 059 8516067
PNREC INGO Nasser Al Ami West Bank m.nasser@pnrec.com 059 7047249
PUI INGO Gael Leopold Head of Mission SoP hom@premiere-urgence.ps 059 9770896
PWA PA Ahmad Dalloul Gaza adalloul@pwa-gpmu.org

PWA PA Deep Saleh West Bank deeb_saleh2003@yahoo.com 059 8928295
PWA PA Mahmoud Abed Latif Gaza mahlatif@yahoo.com 059 9329683
PWA PA Mahmoud Ismail Gaza mahmoud_pwa@hotmail.com 059 9180670
PWA PA Majeda Alawneh SoP malawneh@msn.com 059 9796061
PWA PA Omar Zaied West Bank o0zayed2001@yahoo.com 059 8928297
PWA PA Rebhi Al Sheikh SoP ralsheikh@pwa-gpmu.org 059 9267103
PWA PA Sadi Ali SoP Sali@pwa-gpmu.org 059 9412818
PWA PA Yousef Awayes SoP yawayes@yahoo.com 059 9814624
PWEG Palestinian NGO Amal Orabi Office Manager SoP amal@palweg.org 059 7700888
PWEG Palestinian NGO Monther Hind General Manager SoP monther@palweg.org 059 9203438
Qatar Charity INGO Imad Qasem Gaza igasem@qcharity.org 059 7777209
QRC INGO Akram H. Nassar Programme Manager Gaza anassar@qgrc.ps 059 5699386
QRC INGO Ahmed Ayesh Gaza emcc@emcc.ps 059 8837275
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RCSD Palestinian NGO Mohammad Fagyat Chairman of the Administrative Board West Bank rcsd.palestine@gmail.com 056 9845383
Rebuilding Alliance INGO Donna Wallach Director West Bank cats4jazz@gmail.com
RI INGO Jabr Qudyh Gaza jabr.qudyh@ri.org 059 8998961
RI INGO Sayed Shah Interim Country Director SoP sayed.shah@ri.org 054 95482751
RI INGO Valerie Rowles Program Development Associate SoP valerie.rowles@ri.org 096 25519077
Saint Yves INGO Dalia Qumsieh Head of Advocacy West Bank advocacy@saintyves.org 022 747603
Saint Yves INGO Raffoul Rofa Director SoP raffoul@saintyves.org 026 264662
Save the Children INGO Faris Tawil Senior Protection Officer West Bank Fares.Tawil@savethechildren.org 059 9234500
Save the Children INGO Hussain Qano Health and Livelihoods Manager Gaza Hussain.Qano@savethechildren.org 059 8947729
SDC Donor Mattia Poretti Deputy Director of Cooperation SoP mattia.poretti@eda.admin.ch 054 6757451
SDC Donor Veronique Hulmann Director of Cooperation SoP veronique.hulmann@eda.admin.ch 054 6757407
EggﬁgERs ISLAMIQUE INGO Adel Kaddum Head Of Mission Gaza kaddum@secours-islamique.org 059 9791516
EEES&?S ISLAMIQUE INGO Husam Abu Baker SoP adminpal@secours-islamique.org
;wedish . . Donor Maher Daoudi Senior Programme Manager West Bank maher.daoudi@gov.se 053 7689013
epresentative Office
gwitzerland . ) Donor Rah Vertretung HR and IHL Advisor SoP rah.vertretung@eda.admin.ch 054 4829607
epresentative Office
Tdh Palestinian NGO Joseph Aguettant SoP joseph.aguettant@tdh.ch 054 4594061
Tdh Palestinian NGO Khitam Abu Hamad Gaza khamad@ps.tdh.net 059 7988099
TIPH INGO Hazel Lian Zimeri Project Manager West Bank pm@tiph.org 059 9202822
Tomooh Palestinian NGO Coordination Unit Gaza m.ashi@tomooh.ps
Tomooh Palestinian NGO Mohammad Kayali Head of Board of Directors Gaza m.kayali@tomooh.ps 059 9738588
UAWC INGO Mohammad Iskafi Director - West Bank West Bank hidmi-k@uawc-pal.org 059 9251731
UCODEP INGO Stefano Baldini Country Representative SoP stefano.baldini@ucodep.org 054 9072960
UN ESCWA UN Agency Ralf Klingbeil Regional Advisor Water SoP ralf.klingbeil@bgr.de
UN OCHA UN Agency Saad Abdel Haqg HPF Unit SoP abdel-hag@un.org 054 3311815
UN OCHA UN Agency Diana Anani Head of Field Coordination West Bank ananid@un.org 059 9997072
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UN OCHA UN Agency Katleen Maes Head of Office Gaza maes@un.org 054 3310554
UN OCHA UN Agency Alicia Burke Humanitarian Affairs Officer SoP burke@un.org

UN OCHA UN Agency Matthew Ryder Field Coordinator West Bank ryderm@un.org 054 3311840
UN OCHA UN Agency Majed Abu Kubi Information Manager SoP abukubi@un.org

UN Women UN Agency Abdelrahman Elassouli Gaza a.elassouli@unwomen.org

UN Women UN Agency Heba Zayyan Programme Analyst Gaza heba.zayyan@unwomen.org 059 2929836
UNDP UN Agency Ahmad Al Riyati Gaza ahmad.alriyati@undp.org 059 9377476
UNDP UN Agency Ashraf Shamala Leader KY Sewage Treatment Project Gaza ashraf.shamala@undp.org 059 9606792
UNDP UN Agency Iman Husseini Head of Engineers Gaza iman.husseini@undp.org

UNDP UN Agency Taghreed Najjar SoP taghreed.najjar@undp.org

UNFPA UN Agency Osama Abu Eita Manager Gaza abueita@unfpa.org 059 9121191
UNICEF UN Agency Carol Awad WASH Officer West Bank cawad@unicef.org 054 7787672
UNICEF UN Agency Eman Ageel WASH Officer Gaza eageel@unicef.org 059 9259809
UNICEF UN Agency Gregor Von Medeazza Chief of WASH Section SoP gvonmedeazza@unicef.org 054 7787609
gm'sfeErF - WASH Other Ali Al Khatib Information Manager Sop ali.alkhatib@gmail.com 059 8949955
UNICEF Other Yasser Nassar Cluster Coordinator SoP ynassar@unicef.org 059 9316843
UNOPS UN Agency Sunaa Awadallah Local Access Assistant SoP sunaa@unops.org

UNRWA UN Agency Dima Abu Al-Saud Husseini West Bank d.abu-alsud@unrwa.org 054 2168456
UNRWA UN Agency Lama Balbaisi West Bank |.balbaisi@unrwa.org 059 8940955
UNRWA UN Agency Mattia Polvanesi Gaza m.polvanesi@unrwa.org 059 2905429
UNRWA UN Agency Rula Khalayleh West Bank r.khalailleh@unrwa.org 059 8940752
UNRWA UN Agency Nabeel Musba West Bank N.MUSBAH@UNRWA.ORG

UNSCO UN Agency Rema Jamous-Imseis ggifé?rl]:tzsrmam to Deputy Special West Bank jamous-imseis@un.org 054 6631122
US Consulate Donor Kirby Reiling SoP ReilingKS@state.gov

US Consulate Donor Mary Vargas Economic Officer SoP vargasme@state.gov 054 8083145
USAID Donor Carol Amer Project Manager SoP camer@usaid.gov 050 2012795
USAID Donor Gaby Abboud Project Management Specialist SoP gabboud@usaid.gov 050 5317725
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WBWD PA Fadi Abed Ghani West Bank fadi_abdelghani@yahoo.com

WBWD PA Isam Arman West Bank issamarman@hotmail.com

WBWD PA Mohammad Abed Elal Director West Bank mohammediz@hotmail.com

WBWD PA Raed Yaqoub West Bank raedyaqub@yahoo.com

We Effect INGO Mohammed Khaled Country Director SoP mohammed.khaled@weeffect.org 059 7840480
We Effect INGO Rula Tutunji Program Officer SoP rula.sami.tutunji@weeffect.org 059 8118873
Welfare Association INGO Mohammed Al-Mugaied Programme Manager Gaza almugaiedm@Jwelfare.org

Welfare Association INGO Samar Husary Programme Manager West Bank husarys@jwelfare.org 022 415130
WFP UN Agency Marco Ferloni Food Security Sector Coordinator SoP marco.ferloni@foodsecuritycluster.net 054 6773171
WHO UN Agency Mohamad Lafi Health Cluster Coordinator Gaza lafim@who.int

WHO UN Agency Shehada Wala'a Gaza shehadaw@who.int

WHO UN Agency Abdel Nasser Sobhe National Professional Officer Gaza soboha@who.int 059 9671088
World V_ision INGO David Verboom National Director SoP david_verboom@wvi.org

International

YVorId \/_ision INGO Mohamad El-Halabi Gaza Mohammad_EI_Halaby@wvi.org

nternational

YEC Palestinian NGO Rola Eid Gaza Rolaeid82@hotmail.com 059 2945569
YMCA INGO Abdel-Raziq Mohsen West Bank bathlahem@hotmail.com 059 9233970
YMCA INGO Mai Jarrar West Bank mjarrar@ej-ymca.org 059 9473877
YMCA/DCA INGO Mohamad Safi West Bank mohamad.safi@gmail.com 059 9552845
PARC Palestinian NGO Dia' Salameh Project Coordinator West Bank diaa@pal-arc.org

PARC Palestinian NGO Izzat Zedan Head of Program and Project Department SoP izzat@pal-arc.org

CHF INGO Mohammad Sabe Programme Director Gaza msabe@chf-pal.org 059 9171224
ANERA / PCID INGO Jubran Said Acting Chief SoP jubran@anera-jwg.org 052 6944456
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ANNEX Il = WASH materials prepositioned = UNRWA in Gaza (to be updated once received)
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ANNEX IV — WASH Emergency Repair Materials Available + Needs CMWU — Gaza

The materials are available in seven warehouses in Beit Hanoun, Beit Lahia, Jabalia, Gaza City,
Middle Area, Khan Younis and Rafah.

CMWU_ICRC_funde
d_emergency WASH

ANNEX V - Capacity Mapping / Prepositioning of materials document

WASH_Partners_Ca
pacity_Mapping_Pre

ANNEX VI - Minimum Standards for Water Supply, Sanitation and Hygiene Promotion - Sphere Handbook

=

Sphere_Minimum_S
tandards_for_Water

ANNEX VII - ICRC - Maintaining access to critical public services during conflict = WASH Sector Contingency Plan in Gaza

x

ICRC_Gaza_Water
Sector_Access_to_Cr

ANNEX VIII = Terms of Reference - WASH Partners Focal Point per Governorate in Gaza

=

Terms_of_Reference
_WASH_Focal_point

ANNEX IX = List of emergency and vital operation and maintenance interventions

x

List_
of_emergency_vital_

ANNEX X — Map and list of private desalination plants the could be operational in emergencies

X

DRKG_map_of
_private_desalinatio
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